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PREFERRED PLAYER TENNIS PROGRAM

EXCHANGE POLICY

IMPORTANT — please read this carefully before
opening any packages or trying on any clothing

All returns must have a Return Authorization to be accepted by our warehouse.

Requests for Return Authorization must be faxed or emailed. When requesting an RA, we
must have the style number, quantity and size of the item you want to return, plus a reason for
the return. Items returned, but not listed on the request for return will automatically incur a 25%
handling fee if accepted for return.

All items being considered for exchange must have originally shipped from the adiPlayer
warehouse.

Exchange of items is valid for three weeks from date of purchase. Please allow 3 to 5 weeks
to process returns.

All items being considered for exchange must be new and not laundered. They must also be in
their original packages folded neatly with the tags attached. Please try on all items before
washing.

ltems must be returned exactly as the adiPlayer member received them, as we must be able to
return these items to stock so they are available for other adiPlayer members. A 20%
restocking fee may be charged for any items returned that take unusual effort before they can
be returned to stock.

Iltems deemed as used, or soiled items, will not be exchanged. Please try on shoes on a clean
floor, as dirty soles of shoes make them not exchangeable.

Returned shoes must be in their original box and that box must be in a shipping box. Shoe
boxes ARE NOT to be used as shipping boxes for shoes.

All returns must have the RA# written on the outside of the box and the return form must be
inside the box.

adiPlayer members are responsible for freight to return items.

adiPlayer reserves the right to refuse any exchange if the product in question does not follow the
above guidelines. In the event the exchange is refused, the product in question will be returned to
the member at the member’s expense.
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TEAM RETURN PACKING SLIP

This completed form must accompany all returns/exchanges. All fields must be completed.
Any return/exchange received without this form completely filled out will be returned at the school's expense.

Return Authorization Number: Date: (Note: account # and order # are on the packing slip)

School Name Account #: Order #:

Your Original PO#

Returned Items:
Item # Item Description Size Quantity [Reason for return

Please read carefully the Return Policy before returning any items.
Items that do not follow the guidelines will be returned at the school's expense.

All items must be in their original packaging with all tags attached. Items are to be folded neatly, not just thrown back into the bags.

A 10% restocking fee will be charged on all returns and exchanges.
The RMS warehouse may charge an additional 10% service charge on any item accepted but requiring unusual handling before it can be returned to stock.

Shoes being returned must be in their original box with tags attached. That box must then be placed in a shipping box.
Shoe boxes are not to be used for shipping shoes.



